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Glenbriar Deploys VoIP Solution for BC School District 

 
 
BURNABY, B.C., April 19, 2006 — Glenbriar Technologies Inc. (CNQ: GBRT) today announced 
that it had deployed a VoIP communications solution for BC School District No. 72.  SD 72 required 
a native IP-based voice communications solution that supports a stringent set of criteria for call 
processing, voice messaging, management and administrative features.  In addition, the solution 
had to be scalable to meet anticipated growth without major system cost, and be provided by a 
vendor that could deliver an intelligent network infrastructure to meet the high standards for a 
completely converged voice-data network. 
 
The Glenbriar Communications Solutions met or exceeded the stringent requirements set by SD 
72 for the solution, including: 
 

• IP-based Voice Capabilities and Intelligent Network Infrastructure:  Full integration of 
voice applications with a converged Internet Protocol (IP) solution:  the ability to provide 
highly reliable and available switching systems, a wide variety of interfaces to the PSTN, 
and IP phones for endpoints including users, fax machines, conference rooms, etc. 

 
• Reliability:  No single point of failure; allow outbound and inbound calls if the data network 

is down and better than five-9’s reliability; IP phone sets use inline power (not local wall 
outlet) for power fail dial tone availability; and phones in remote locations must maintain  
features even in the event of a WAN outage. 

 
• Voice Quality:  Must be toll quality voice. Latency must not exceed 35 milliseconds in one 

direction.  QOS must not require infrastructure upgrades and be provided in a simple 
manner, i.e., a single UDP port rather than requiring network upgrades and separate 
VLANs for voice and data. 

 
• Vendor Experience and Vision:  A proven track record of experience in building intelligent 

network infrastructures and implementing Internet technologies.  
 

• Vendor Support for Open System Standards:  Commitment to open standards, such as 
G.729, 802.1p and 802.1q, MGCP, RTP, TAPI, JTAPI, etc.  IP handsets must use a 
standard signaling protocol (i.e., MGCP).  System must support and be certifiable with 
switches or routers from virtually any vendor. 

 
• Voice Messaging:  Scalable, cost-effective voice messaging solution with both telephone 

and desktop access with unified messaging with standard desktop email solutions such as 
Microsoft Outlook and multi-system voicemail networking.  

 
• System Administration:  Single point of management from any point on the network for all 

components including the PBX, voicemail, auto attendant, ACD and unified messaging 
system.  Maximum flexibility for rapid, efficient, and cost-effective configuration changes to 
user profiles and IP telephone equipment through a standard browser-based interface. 

 
• Vendor Support/Service Capabilities:  Remote serviceability and technical support of the 

entire IP PBX system and applications. 
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• Scalability:  Modular, cost-effective growth in both phones and applications over the next 
five years, with no “forklift upgrade” scenarios typical of other telecom vendors. 

 
• Simplicity of Installation:  Ease of installation, configuration and maintenance are critical, 

with a system project management tool for implementation and planning. 
 

• Training and Usage: System must be easy to use and easy to learn and to administer for 
all levels of users and administrators.  

 
School District 72 is located on the east coast of central Vancouver Island, serving 6,300 students in 
19 schools. This installation was in SD 72’s Robron Centre in Campbell River. 
 
“The Campbell River School District has been very dedicated to making gains in student achievement 
and delivering quality programs and services for its students in a challenging environment,” noted 
Glenn Matheson, Chief Operating Officer for Glenbriar.  “We are delighted to be able to assist SD 72 
in achieving these objectives by delivering the best solution available through implementation of the 
Glenbriar Communications Solution.” 
 
About Glenbriar 
Glenbriar Technologies Inc. (CNQ: GBRT) provides leading-edge business-driven technology. 
Glenbriar’s Peartree Software Inc. division develops Web-based software solutions for specific 
market verticals.  Glenbriar adds post-carrier IP telephony, call centres and support services to 
deliver complete technology management solutions.  Glenbriar has locations in Alberta, British 
Columbia and Ontario.  See www.glenbriar.com for more details. 
 
Forward-looking statements 
This document may contain forward-looking statements relating to Glenbriar's financial performance, 
operations, or the environment in which it operates, which are based on Glenbriar's operations, 
estimates, forecasts, and projections.  These statements are not guarantees of future performance 
and involve risks and uncertainties that are difficult to predict, or are beyond Glenbriar’s control.  A 
number of important factors could cause actual outcomes and results to differ materially from those 
expressed in these forward-looking statements. These factors include those set forth in the Glenbriar’s 
corporate filings (posted at www.sedar.com).  Consequently, readers should not rely on such forward-
looking statements.  In addition, these forward-looking statements relate to the date on which they are 
made.  Although the forward-looking statements contained herein are based upon what management 
believes to be reasonable assumptions, Glenbriar cannot be certain that actual results will be 
consistent with these forward-looking statements, and Glenbriar disclaims any intention or obligation 
to update or revise any forward-looking statements, whether as a result of new information, future 
events, or otherwise. 
 
The CNQ has not reviewed and does not accept responsibility for the adequacy and accuracy of 
this information. 
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