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Glenbriar installs ShoreTel system at Chilliwack Community Resilience Centre 
 

VANCOUVER, BC – January 28, 2009 — Glenbriar Technologies Inc. (CNSX: GTI) announced a successful 
installation of a ShoreTel phone system for the City of Chilliwack’s Community Resilience Centre (CRC) in 
Chilliwack, BC.   
 
The City of Chilliwack needed to set up a Community Resilience Centre (CRC) for disaster recovery due 
to the recent flooding and mudslides in their municipality.  Their existing Nortel phone system couldn’t 
be connected to the new office that was created in the affected area.   Erik Leidekker, IT Manager for 
the City of Chilliwack, called Glenbriar Technologies to help set up a phone system quickly.  Within a day, 
Glenbriar installed a ShoreTel Pure IP Telephony system to provide stability and enhanced functionality 
to service the important and immediate needs of the Chilliwack CRC. 
 
“Glenbriar quickly and efficiently installed a ShoreTel phone system,” explains Erik Leidekker.  “We were 
able to get the system up and working within hours, with minimal training for the volunteer 
organizations and support staff.  The phones are easy to use, easy to manage and provide the much 
needed functionality.  Not only can we provide faster response to incoming calls but we were also able 
to take a phone offsite to City Hall the other day and had it working over our wireless link.” 
 
About City of Chilliwack, Community Resilience Centre (CRC) 
City of Chilliwack, Community Resilience Centre (CRC) is a multiple resource facility that serves as a 
one-stop shopping centre for home, farm and small business owners who are working to restore their 
property from damage sustained during the floods and mudslides that took place in Chilliwack during 
the first part of January 2009.  The CRC offers a host of services and information that will be invaluable 
in ensuring that restoration efforts are effective in producing safe and liveable structures over the long 
term. 
 
About Glenbriar 
Glenbriar Technologies Inc. (CNSX: GTI) is a leader in Enterprise IT Innovation for small and medium 
enterprises.  Glenbriar integrates information technology, voice and software strategies in a number of 
market verticals spearheaded by an internally developed Managed Infrastructure Services (MIS) 
approach.  Glenbriar’s software division, Peartree Software Inc., based in Waterloo, Ontario, develops 
advanced software solutions for targeted industries such as dealerships and manufacturing. See 
www.glenbriar.com for more details. 
 
For further information call: Glenn Matheson   Erik Leidekker    
    Glenbriar Technologies Inc. IT Manager, City of Chilliwack 
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The CNSX has not reviewed and does not accept responsibility for the adequacy and accuracy of this information. 
 
This news release may contain forward-looking statements. These forward-looking statements do not guarantee future 
events or performance and should not be relied upon.  Actual outcomes may differ materially due to any number of 
factors and uncertainties, many of which are beyond Glenbriar’s control.  Some of these risks and uncertainties may be 
described in Glenbriar’s corporate filings (posted at www.sedar.com).  Glenbriar has no intention or obligation to 
update or revise any forward looking statements due to new information or events. 
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