
Technical Operations Support - Canadian Securities Exchange (CNSX Markets Inc.) 

The Canadian Securities Exchange, or CSE, began operations in 2003 to provide a modern and 

efficient alternative for companies looking to access the Canadian public capital markets. The 

operating company, CNSX Markets Inc., was recognized by the Ontario Securities Commission 

as a stock exchange in 2004. 

Designed to meet the needs of emerging companies and their investors, CSE has grown 
continuously and now lists more than 800 equities and convertible securities. 

In September 2007, the exchange launched the first continuous auction market to trade 
securities listed on other Canadian stock exchanges. The new facility introduced a high capacity, 
low latency trading environment combined with an attractive fee structure that enabled the 
Canadian trading community to use advanced trading technologies to their full advantage, 
while delivering cost savings enhancing the competitiveness of the Canadian markets. 

We’re looking for a Technical Operations Support to join the team in Toronto.  

Reporting to the Technical Operations Supervisor, the Technical Operations Support is 
responsible for providing end-user assistance and resolving computer related issues for the 
Toronto and Vancouver offices.  

Key Duties and Responsibilities include but are not limited to the following: 

• Serve as initial point of contact and responding to client support requests (primarily 
via Phone, Teams Chat and Email); 

• Diagnose and troubleshoot technical issues with VPN, desktops, laptops, mobile 
devices, network resources access, MS Office, MS Windows 10/11; 

• Escalate critical issues to management when necessary; 

• Routes contacts to internal and external support groups and follow-up on outstanding 
tickets and escalations; 

• Provides one-on-one instruction on new applications and research information for 
users on applications when necessary; 

• Performing maintenance and administrative tasks on network and devices; 

• Onsite network cabling, network equipment and other hardware (e.g. workstations 
and printers) installation; 

• Occasional Data Center Visits after market-hours for maintenance and server/network 
installs  

• Some physical labour is necessary (such as lifting ladders, network racks, computers, 
printers, etc.); 

• Completing service tickets and creating and maintaining documentation; 

• Deliver demonstrations of new software, equipment, and operational procedures, 
including installation and testing; 



• Perform back-ups, organize disk space utilization, maintain archiving and run recovery 
procedures; 

• Develop and maintain records, inventories and systems and perform clean-up 
procedures as required; 

• Maintain an awareness of current system technology, programming techniques and 
languages; 

• Provide afterhours support for incidents and high priority operational items. 

• Completes special projects or tasks assigned by the manager; 

* Must be able to commute to Bay St. & Adelaide (Downtown Toronto) reliably, Monday 
to Friday. This is a Work from Office position. * 

Required Competencies and Qualifications: 

• University/College Diploma in related field, or combination of experience and 
education; 

• Strong understanding of Microsoft 365 and Windows programs; 

• Basic understanding of Linux structure and CLI command a bonus; 

• Possess strong communication, customer service and interpersonal skills; 

• Professional and polished phone manner and office etiquette; 

• Ability to prioritize and work effectively while being adaptable and open to constant 
priority changes; 

• Good troubleshooting and problem-solving skills; 

• Legally eligible to work in Cananda 

As a part of our team, you will receive 

• Competitive compensation 

• Opportunities for advancement 

• Comprehensive benefits package (health, life insurance, dental, disability, vision care) 

• Employee Assistance Program 

• Group Retirement Savings Plan 

• Financial support for fitness programs and job-related education 

• Vacation and leaves (e.g. personal days, sick leave) 

 
The above description is intended to describe the general nature and level of work being 
performed by people assigned to this classification. They are not intended to be construed as 
an exhaustive list of all responsibilities, duties, and skills required of CSE personnel.  The 
employer reserves the right to change or assign other job duties at any time as necessary and as 
the business evolves. 
 



Please note all offers of employment at the Canadian Securities Exchange are conditional upon 
the successful completion of a pre-hire background check. This may involve anything up to and 
including a criminal history check, reference checks and/or credit check. 

The Canadian Securities Exchange is an Equal Employment Opportunity (EEO) employer and 
welcomes all qualified applicants. Applicants will receive fair and impartial consideration 
without regard to race, sex, color, national origin, age, disability, veteran status, gender 
identity, sexual orientation, religion or other legally protected status, or any other classification 
protected federally or provincially.  
 
The CSE is committed to fair and accessible employment practices and we are committed to 
providing accommodations for persons with disabilities. If you require accommodations to 
apply for this opportunity, require this posting in an additional format, or if contacted for an 
interview and require accommodation during any stage of the recruitment process, please 
contact us at kelly.kane@thecse.com.  We will work with all applicants to determine 
appropriate accommodation for individual accessibility needs. 
 
The CSE thanks all applicants for their interest in this opportunity, however; only those under 
consideration will be contacted.    
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