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Relay Medical Commences User Studies on Pharmatrac Medication 
Management Technology 

 
November 20, 2018 – Relay Medical Corp. (“Relay” or the “Company”) (CSE: RELA, OTC: RYMDF, 
Frankfurt: EIY2), an engine of MedTech innovation, is pleased to announce the commencement of user 
studies on the Company’s wholly-owned Pharmatrac medication management technology. In 
conjunction, Relay Medical has engaged the research and systems design firm Human Factors North Inc. 
(HFN) to design and manage the Toronto, Ontario based user studies. 
 
The user study is the first to be conducted by Relay since the acquisition of UX Data Sciences and its 
assets including the Pharmatrac technology in May of this year. The studies represent an important 
milestone on the path to commercialize the Pharmatrac. The system is being designed to accurately 
answer the needs of patients and their care circle while compiling data to be used to improve 
prescription management and influence patient habits. The user study protocols have been designed 
and are being conducted with the assistance of Human Factors North, a Toronto based human factors 
company who have extensive experience designing for Cognitive Ergonomics, Usability and Human Error 
of medical devices and systems.  
 
 “When designing a product it is absolutely crucial to validate all assumptions and to avoid committing 
to pre-conceptions about the problem you are working to solve. This is especially important when 
commercializing a progressive technology like the Pharmatrac, whose success hinges on ease of use and 
adaptability. These user studies serve a very important purpose in the validation process and ensuring 
that the technology is designed to exceed expectations of what is currently available in the 
marketplace.” said Lahav Gil, CEO, Relay Medical Corp. 
 
Relay Medical’s Pharmatrac system development is being led by the Company’s Director of Product 
Development, Yoav Raiter. The Company is currently engaged in designing and executing user studies, 
preparing for a researcher led clinical trial, requirements analysis, hardware prototypes development 
and software for running the devices and back-end cloud infrastructure. The team is also designing the 
business architecture, which includes pricing strategies, integration with existing smart-speakers and 
smart home systems, as well as the recurring revenue stream strategies for the subscription service 
offerings to the users and institutional stakeholders. The consumer device launch is part of a more 
elaborate path to market strategy that envisions the Pharmatrac to be integrated with the dispensing 
process at the pharmacy. 
 
Human Factors North 
 
HFN specializes in human factors and ergonomics. Human Factors North applies knowledge from the 
human sciences to understand how people interact with simple and complex systems, including tools, 
equipment and workplaces. HFN uses a systems approach to increase human productivity, comfort and 
safety. The HFN team have backgrounds in engineering, psychology, kinesiology, and architecture. HFN 
conducts applied research, assessments and training. The company provides expert opinions and design 
guidance and has been satisfying clients across Canada and the U.S. for over 30 years.  
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Pharmatrac System 
 
The Pharmatrac is a UX-centric (user experience) system designed to improve management and 
identification of medications. The system offers sophisticated smart solutions to patients, caregivers and 
other stakeholders in the pharmaceutical prescription environment.  

The first phase of commercialization will be the launch of the 1st generation consumer product that 
consists of a suite of interactive trackers being developed to connect with an AI-driven analytics 
platform, enabled by IBM BlueMix, IBM Watson, and other SaaS modules. The consumer product is 
being designed to integrate with current and evolving smart home systems and enables consumers and 
caregivers to confidently identify, track, and monitor medications by utilizing audio labels, sensors, 
cloud, AI and Bluetooth technology, to influence user habits.  

 The 1st generation Pharmatrac is planned for commercial launch in North America in 2020. 

 
About Relay Medical Corp. 
 
Relay Medical is an evolving “Integrated MedTech Accelerator” headquartered in Toronto, Canada, 
acquiring early-stage technologies and inventions, advancing and preparing them for pre-commercial 
acquisitions in the HealthTech marketplace. By integrating the funding, development and exit process 
into one organization led and managed by one expert team, Relay Medical is building the capacity to 
accelerate and transact technologies with high efficiency and grow into a leading engine for MedTech 
innovation in the global HealthTech marketplace. 
  
Website: www.relaymedical.com  
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Forward-looking Information Cautionary Statement 
 
Except for statements of historic fact, this news release contains certain "forward-looking information" within the meaning of 
applicable securities law.   Forward-looking information is frequently characterized by words such as "plan", "expect", "project", 
"intend", "believe", "anticipate", "estimate" and other similar words, or statements that certain events or conditions "may" or 
"will" occur.   Forward-looking statements are based on the opinions and estimates at the date the statements are made, and 
are subject to a variety of risks and uncertainties and other factors that could cause actual events or results to differ materially 
from those anticipated in the forward-looking statements including, but not limited to delays or uncertainties with regulatory 
approvals, including that of the CSE.  There are uncertainties inherent in forward-looking information, including factors beyond 
the Company’s control.  There are no assurances that the commercialization plans for UXD described in this news release will 
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come into effect on the terms or time frame described herein.   The Company undertakes no obligation to update forward-
looking information if circumstances or management's estimates or opinions should change except as required by law.   The 
reader is cautioned not to place undue reliance on forward-looking statements.   Additional information identifying risks and 
uncertainties that could affect financial results is contained in the Company’s filings with Canadian securities regulators, which 
filings are available at www.sedar.com 
 

http://www.sedar.com/

